SAP
8 IMPORTANT SELLING POINTS

1. PLUG AND PLAY INTEGRATION

2. MULTIPLE BRANDS AND LOCATIONS UNDER ONE INSTANCE

3. ONE-STOP-SHOP SOLUTION FOR ALL CRM DATA TRANSCRIPT TRANSFER
4. EASY SSO FOR BOTH PLATFORMS
5. SINGLE UNIFIED VIEW FOR C4C & COMMBOX UNDER ONE UMBRELLA

6. MULTIPLE COMMUNICATION MODULES CAPABILITIES INCLUDING WHATSAPP & EMAIL
7.  MULTI-LANGUAGE PLATFORM SUPPORT

8. VAST AUTOMATION, BOTS, AND RULES CAPABILITIES
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